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Welcome to the Patients' Guide
to Midland Fertility Services

Ellie and Richie are MFS 'milestone babies' .. see
page 5    worldwidefeatures.com©

Selecting a fertility clinic and starting treatment
can initially appear to be a complicated
process.  This Patients' Guide to Services
explains all about how MFS cares for patients,
the range of treatments offered and the terms
and conditions.

The guide is intended to demystify fertility
treatment and enable new patients to feel
positive about the available choices and moving
ahead.  And we hope that current and former
patients and health professionals will enjoy our
latest news and reading about our success
rates for 2008 and 2009. For more detailed
information about MFS visit
www.midlandfertility.com.
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The MFS Board of Directors (l-r): Judith Baron, chair; Anna Kavanagh, quality and business director; 
Su Barlow, laboratory director; Heidi Birch director of nursing services; Dr Gillian Lockwood, medical director

The leading provider
MFS has been a leading provider of assisted
conception services to both private and NHS-
funded patients since 1987.  The clinic is
committed to providing the highest possible
standard of care, and success rates and long-
standing contracts with many health authorities
demonstrate this commitment to excellence.

The MFS team continually strives for

improvements in fertility treatments.  Skills,
experience, innovation and the constant review
of all aspects of treatment and service mean
MFS can offer patients the best possible
chance of diagnosing the cause of their
infertility and getting pregnant.

MFS is independent of any larger organisation,
allowing for the expansion and introduction of
new treatments and services.  MFS has an
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open access policy where selection criteria are
not applied unless required by law or medical
advice.

MFS treats both private and NHS-funded
patients.  All patients receive the same high
quality care and have access to all members of
the clinical and scientific teams.

Flexibility

MFS offers a full range of
fertility investigations,
preservation services and
treatments, combining
excellent clinical care with
clear information, counselling,
emotional support, follow-up
care and personal attention
throughout.

Treatment programmes are designed to be as
accessible as possible, keeping the number of
appointments to the minimum required for
quality care.  Patients are welcome to book
appointments at any time during the extended
opening hours.

Location, privacy and comfort
MFS is located in a discreet building which
offers easy access, privacy and comfort.  All
the patients at MFS have fertility
investigations or treatment and all the clinic's
services are provided at this site.

Aldridge is a small town north east of
Birmingham, near Sutton Coldfield and
situated on the edge of the Staffordshire
countryside.  MFS is easily accessible from
around the UK, close to major road and railway
links and a 45 minute drive from Birmingham
International Airport.  Free parking is readily
available in Aldridge and only a few minutes
walk from MFS. Details of accommodation are
available for patients who would like to stay in
the area during key stages of treatment.

Dedicated to patient care
MFS has a dedicated team of professionals,
including fertility nurse specialists, clinical
midwives, obstetrician/gynaecologists,
embryologists, other laboratory staff,
independent counsellors and administrative
and support staff.

Doctors, fertility nurse specialists and a clinical
midwife are the main point of contact during
the care of every patient, providing  friendly
faces throughout treatment.  The clinic also
provides 24 hour emergency cover.

Making a first appointment
To book a first appointment, please telephone
01922 455911.  An initial consultation can

Opening Times

Monday to Friday 7.30am - 6.30pm
Saturday and Sunday 8.00am - 1.00pm
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usually be booked within four weeks.  New
patients are asked to obtain a referral letter
from their GP or hospital specialist, if possible.

For more information before making a decision,
or to visit the clinic, please telephone MFS and
the team will be more than happy to help.
Prospective patients are also welcome to
attend any of MFS's free, no-obligation open
evenings from 6.00-8.00pm on:

Thursday 24 June 2010
Thursday 29 July 2010
Thursday 26 August 2010
Thursday 30 September 2010
Thursday 28 October 2010
Thursday 25 November 2010
Thursday 9 December 2010
Thursday 27 January 2011
Thursday 24 February 2011
Thursday 31 March 2011
Thursday 28 April 2011
Thursday 26 May 2011
Thursday 30 June 2011

Patient Forum
The MFS Patient Forum is an interactive 24/7,
virtual patient support group for past, current
and future MFS patients.  Access it free, on-
line at www.midlandfertility.com.

Keeping patients informed
Patients are involved in all decisions about
their treatment.  MFS's experienced staff guide
them through their fertility investigations or
treatments and provide all the necessary

information and advice to help them make
decisions that optimise their chances of
conceiving.

Feedback
To enable MFS to monitor the treatment
experience at the unit, patients may be asked
to complete questionnaires.  MFS welcomes all
feedback - both positive and negative - which
should be addressed to Anna Kavanagh,
director of quality and business.  Patients'
experiences of MFS can help to improve the
services offered.

Complaints can be addressed to any member
of the MFS team, who will pass on the
comments to Anna Kavanagh in her role as
complaints officer.  Any issues can then be
investigated thoroughly and a summary of the
investigation made available to the patient.  A
copy of the complaints procedure is available
to all new patients and can be found on
www.midlandfertility.com.

Costs of services
The list of costs is available in the separate
Patient Finance Information leaflet or in the
'Fees' section of www.midlandfertility.com.
View the website Cost Estimator© for a unique
transparent breakdown of treatment costs at
MFS. 

www.midlandfertility.com
Full details of all MFS's services, costs and
commitment to patient care are available at
www.midlandfertility.com.



The Patients’ Guide to Services 2010-2011

Midland Fertility Services | 5

MFS in 2009-2010

In 2009 MFS celebrated the birth of the
4,500th baby born after treatment at the unit -
and another 236 livebirth events in the same
year.  In 2009 MFS achieved a clinical
pregnancy rate from IVF and ICSI, for women
under the age of 38, of 31.6% per cycle started
and 41.6% per embryo transfer.  The livebirth
rate for IVF and ICSI treatments in 2008 for
women under the age of 38 was 25.7% per
cycle started and 35.0% per embryo transfer.

Results for the cumulative three year period
January 2006 - December 2008 were
encouraging: in IVF treatment, MFS achieved
a livebirth rate per embryo transfer of 28.2% in

women of all ages, compared to 27.7% in the
three years from 2005 - 2007.  Results for egg
sharing also showed an improvement over the
same period,  with MFS increasing the livebirth
rate per embryo transfer for all IVF and ICSI
egg share donors of all ages from 19.6% to
23.5%, and for all egg share recipients from
39.0% to 42.1%.

Like all MFS babies, Ellie May Gummerson
and her twin brother Richard Mark are very
special - and they are also the 4,500th and
4,501st babies born after treatment at MFS.
Their arrival on 3 August 2009 followed a
single cycle of IVF treatment funded by

‘MFS Babies 4,500 & 4,501’ Ellie and Richard with their parents Libby and Mark Gummerson and (l-r) 
Mr Robert Subak-Sharpe, consultant obstetrician and gynaecologist at Hereford Hospitals NHS Trust, 
Jill Anthony-Ackery of MFS, and Cathie Hatherall of NHS Herefordshire, which funded the couple's treatment

 



Herefordshire PCT, in the same year that MFS
marked 10 years of the partnership with the
PCT to provide funded treatment to
Herefordshire couples. 

In October 2009, MFS was selected as one of
only three IVF units in the UK to take part in a
clinical trial of luteal phase support injectable
progesterone, for IBSA.  The IBSA
subcutaneous injectable progesterone is more
comfortable than the intra-muscular versions
currently available, less messy than the
pessary alternatives and is suitable for more
patients than hCG injections.  The early results
look very promising and the MFS clinical team
is convinced that the chance of achieving a
pregnancy is just as good as with the standard
luteal phase support.  The drugs trial
continues.

With 10 years experience of egg freezing and
as the UK clinic with the most livebirths
following egg freezing, thaw, fertilisation and
transfer, MFS reviewed the egg freezing
service in 2009 to improve the quality of the
experiences of all the patients who require, or
opt for, oocyte cryopreservation.  A dedicated
team now handles all the 'fast response'
emergency egg freezing treatment for young
cancer patients and also the elective service
for all other patients who choose egg freezing
treatment for a variety of fertility preservation
reasons. The three stages of assessment,
counselling and treatment is a unique approach
to elective egg freezing.

MFS finished 2009 with news of another 'first'
for the unit with confirmation of a twin
pregnancy from vitrified blastocysts.  MFS
introduced vitrification, the 'flash-freezing'
technique which offers improved pregnancy
rates by significantly increasing the survival
rates of eggs and blastocysts after thawing, to
the West Midlands in December 2008.
Another vitrification milestone followed in
March 2010 with a pregnancy from vitrified
'frozen' eggs and the unit anticipates more
success from vitrified eggs and blastocysts
throughout 2010 and beyond.

Successful blastocyst culture has also been a
key part of MFS's success to help deliver the
Government's national strategy to lower the
number of multiple pregnancies and livebirths
following fertility treatment. As part of the
elective single embryo transfer policy (eSET),
culturing embryos to the blastocyst stage of
development has helped reduce the incidence

The MFS egg freezing team; (l-r): Linda Tanner, NHS
contracts manager; Gina Aldis, clinical embryologist;
Dr Karolina Palinska-Rudzka, clinical research fellow;
Mandy Godwin, nurse manager and Heidi Birch,
director of nursing services
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Freezing eggs is a much newer technique than
sperm or embryo freezing and has been
available at MFS since 2000.  To date (May
2010), the eggs which resulted in the birth of
all five babies born in the UK following the
freezing, thaw, fertilisation and transfer of the
mothers' own eggs were all collected and
frozen at MFS.  These livebirths were achieved
using a 'slow-freeze' method, but since 2008
MFS has also been able to vitrify eggs, a
process which may improve pregnancy rates
by increasing the survival rates of the eggs
after thawing from 65% to 95%.

Egg freezing offers no guarantee of successful
future conception and it is always preferable
for women not to delay conceiving if possible.
The chance of a woman achieving a successful
pregnancy is higher when she conceives
before the age of 35.

Who may benefit?
'Emergency' egg freezers:
● young women with cancer who require

chemotherapy or radiotherapy which may

harm their ovaries and damage their future
fertility

● other women who need to freeze eggs
within one month because of an
emergency medical condition

'Elective' egg freezers, including:
● women who are not in a relationship and

who want to 'preserve' their fertility
● women with non-emergency medical

conditions which are likely to result in
premature ovarian failure or the loss of
their ovaries

● women who, possibly with their partner,
have ethical concerns about freezing
embryos as part of their fertility treatment

MFS offers two egg freezing services:
● a rapid-response service for 'medical

emergency' patients, available seven days
a week to maximise access to the service
and minimise any delay to the start of
required therapy or surgery

● a comprehensive three-stage service for
all other 'elective egg freezers' to address
the emotional issues often involved in
elective egg freezing which ensures the
client is aware of both the potential and
limitations of egg freezing

What does treatment involve?
For emergency egg freezing patients:
● treatment can be arranged at short notice
● treatment up to and including egg

collection is the same as for IVF (see
pages 16 - 17)

For elective egg freezing clients:
● stage one: an ORT (see page 11) to

Egg Freezing
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assess the woman's potential response to
fertility drugs

● stage two:  the elective egg freezing
preparation service.  If the clinical team is
satisfied that the woman meets the clinical
and scientific criteria and she has
discussed the emotional implications of
elective egg freezing with a counsellor, she
may progress to egg freezing treatment

● stage three: egg freezing.  Treatment up to
and including egg collection is the same as
for IVF (see pages 16 - 17)

For all egg freezing patients:
● following egg collection, the eggs are

prepared for freezing using either the slow-
freeze or vitrification processes, or a
combination of both

● the eggs are stored at -196°C.  When the
woman is ready to conceive, MFS can
thaw the eggs, fertilise them using ICSI
with partner or donor sperm and transfer
any resulting embryos

What is included in the cost?
For all egg freezers:
● the egg freezing service includes

treatment planning, monitoring scans,
injection training, egg collection and

freezing for one year
The subsequent thaw, ICSI fertilisation of the
eggs and the storage fees after the first year
are not included in the cost of the egg freezing
procedure.
For emergency egg freezing patients:
● MFS may be able to secure funding from

the patient's PCT to meet the cost of egg
freezing for cancer patients.  The patient is
liable for the cost of the treatment and will
be refunded if funding is secured

For elective egg freezing clients:
● the three stages of treatment are costed

and invoiced separately
● the stage two preparation service includes

two consultations and at least one
counselling appointment

How long does treatment take?
Depending on the drug protocol:
● for emergency egg freezing patients: two

to four weeks from the beginning of the
treatment cycle to egg freezing 

● for elective egg freezing clients: around
four months from the beginning of the
elective egg freezing preparation service
to completion of any possible egg freezing
treatment cycle
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Results
Worldwide, clinics which fertilise many thawed frozen eggs achieve the same pregnancy rate per embryo
transfer as they achieve for frozen embryo transfers.

Egg Thaws and Transfers: January 2000 - December 2008

Age All
Total cycles 21
Livebirth rate per cycle started (%) 14.2
Livebirth rate per embryo transfer (%) 16.7
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Acupuncture
Acupuncture is at the forefront of the rapid
growth of complementary therapies in the UK.
As practised by members of the British
Acupuncture Council (BAcC), it is an holistic
approach to health, based on more than 2,000 
years of development in the Far East.  The 

tradition is as much about the maintenance of
general health and well-being as the
management of a particular condition and it
may be useful in managing stress and health
issues associated with sub-fertility and fertility
treatment.

Acupuncture at MFS is offered by 
June Powell, a member of BAcC. 
She is available at MFS on Thursdays and 
by arrangement at another time or venue. 
To make an appointment, contact her on 
07860 168254 or 01295 738644, or via
www.fertilitypregnancybirth.co.uk.

Nutritional Therapy
A healthy diet and lifestyle benefit everyone
and are important when considering fertility.  A
nutritional therapist works closely with a
person to find out their individual requirements
and to optimise their nutrition during the pre-
conceptual period. 

Nutritional therapy at MFS is offered by Lorely
Francis, an Associate Member of the
Complementary Medical Association.  She can
see people at MFS or other venues by
arrangement.  To make an appointment,
contact her on 07811 682883 or at
lorely@fsmail.net.

Complementary Services
MFS always seeks to enhance its range of services and now offers both acupuncture therapy and
nutritional therapy at the unit for the benefit of MFS patients, before, during and after conception.
Both practitioners have practising privileges at MFS, fees are paid directly to them by their clients
and MFS holds no professional liability for their work.

 



Midland Fertility Services is an independent hospital,
established in 1987 for the investigation and treatment 
of infertility.  MFS specialises in assisted conception
techniques and employs highly-qualified, full-time 
staff dedicated to their work at MFS.

Statutory Compliance
MFS is licensed by the Human Fertilisation and Embryology 
Authority, centre no 008, for the performance of IVF, ICSI, 
gamete and embryo donation and for gamete 
and embryo storage:

Nominal licensee: Anna Kavanagh
Person responsible: Gillian Lockwood
Accredited consultant: Mike Bowen

MFS is registered with the Care Quality Commission 
as an independent hospital providing in vitro 
fertilisation, certificate number P030002061.

Registered provider: Midland Fertility Services Ltd
Registered manager: Anna Kavanagh
Responsible individual: Heidi Birch

For a copy of the most recent MFS inspection report 
visit www.cqc.org.uk and search for Midland Fertility 
Services in the ‘Find Care Services’ section, 
or telephone 03000 616161.

MFS:
● is certified by BSI Quality Assurance with 

BS EN 9001:2008 (formerly BS5750)
● is registered with the Office of Data Protection Registrar 

and adheres to its code of practice
● delivers counselling support within the ethical framework of 

the British Association for Counselling and Psychotherapy

© 2010 Midland Fertility Services Ltd
All rights reserved.  No paragraph or other parts of this publication may be reproduced or transmitted in any form or by
any means, including photocopying and recording, without the written permission of Midland Fertility Services Ltd.

 



Third Floor, Centre House, 
Court Parade, Aldridge, 
West Midlands WS9 8LT
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f: 01922 459020
e: mfs@midlandfertility.com
w: www.midlandfertility.com
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