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Midland Fertility Services

development, to promote advances in the understanding and treatment of fertilitwroblems.

Commitment to the continual improvement of service delivery

At Midland Fertility Services we aim to provide the highest possible standards of service to our clients and, through research and
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Management responsibility
Board level commitment
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Objectives)
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HFEA license
Care Quality Commission registration

Resource management
Human resources (Investors in People,
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Satisfaction

Customers
Patients
NHS Purchasers

Patients:
Questionnaires
Complaints

NHS Contracts:
Audit report
Contract renewal

Repeat as required//

Near Miss/Adverse Incident Reporting /
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